
CSDW  BUSINESS  OBJECTS  XI

Frequently-Asked Questions/Issues 


	1.
	How do I create a new document?

	
	User should click on the "New" icon or click on the downward arrow beside Applications to create a new web intelligence document.
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	2.
	User Public Folders disappear after running a query.

	
	Verify that your compatibility mode is checked in Internet Explorer (IE).  Go to:

· Tools

· Compatibility View
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	3.
	Cannot find the reports in the new system.
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	4
	How can I save my report as excel to my computer after I have edited the report?

	
	Click on the drop down arrow beside the Save icon and select Save As.
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Choose where on your computer you want to save your document.  

Click the drop down arrow in the Files of Type: box to choose Excel, PDF or TXT file.
[image: image8.png]() FProrize the ormating ofthe
documents,

(@ Prortize casy data processing in Excel

Fetame: [(42)% rsren R e Fster Cre it 12 by Couny Ve

Fils of Type: [Excel 2007

lExcel 2007
[Excel
[ fie






	5.
	User needs instructions on how to drill reports in the new CSDW.

	
	To Drill your report, use the following steps:
· Click on the downward arrow beside the Drill icon and click Start Drill Mode.
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· Click on the icon to add simple report filters and choose which column you want to drill.
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· Next, choose the item you wish to drill.
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	6.
	How do I run a query report and download it?

	
	1) After logging into CSDW, you will have two tabs available, Home and Documents.
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2) Your “My Favorites” in located under the My Documents panel the Public folders are located under the Folders panel.

3) Locate the report you wish to run.

4) To run the report, double click the title of the report or right click the title of the report and select View.

To download your report into Excel, follow these steps:

1) Click on the downward arrow beside the Export icon

2) Click on Export Document As and select Excel
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3) Click Open
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	7.
	How do I add a subquery

	
	Click on the subquery icon to add a subquery.  The subquery icon is located to the right in the Query Filters panel.
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	8.
	When I edit my query, my query filter value does not change.

	
	If you double click or right click and choose View to run your query, this issue will occur.  You will need to open your query in “Modify” mode to eliminate this issue.

	9.
	How do I modify a query in the Public Folders?

	
	You must copy the query to your My Favorites folder first.  After copying the query:
1) Go to your My Favorites folder.

2) Right click on the title of the query and choose Modify.  
3) Click on the Data Access tab.

4) Under the Data Providers tab click on Edit.


